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	Role Profile



	Job Title
	Programme & Partnerships Manager  


	Directorate or Region
	Americas
	Department/Country
	Canada

	Location of post
	Toronto
	Pay Band
	F

	Reports to
	Director Canada
	Duration of job
	2

	Purpose of Job

Plan, design and ensure best delivery of the Canada Arts, Education and Society programme of a scale, quality and innovativeness appropriate to the maturity and opportunity of the UK/Canada bilateral relationship.
Achieve challenging financial targets by securing partnership agreements with corporates, foundations and trusts as the primary resource for the British Council Canada programme, such that 50% of costs (including staffing for project delivery) are partner-funded by fy 2015/16 and 70% by 2016/17.
Manage the British Council Canada arts programme by devising and implementing arts projects which meet the British Council’s strategic objectives and which attract cultural and financial partnership.
Manage a network of external and internal partners to meet programme aims and targets, particularly in the Arts.
Context
Canada is an important commercial, cultural and educational partner for the UK. The British Council delivers a diverse portfolio of projects in the Arts, Education, Society, English and Exams in Canada. Although in many ways undergoing change, the relationship between the two countries is close. The changing configuration of the UK itself and the complex interaction between Quebec and the rest of Canada require careful, sensitive and well-informed attention. We need to raise our profile in arts and cultural relations when the expectation is that over the next five years the level of UK government grant will decline considerably. 
Accountabilities, responsibilities and main duties

Partnerships (40%)
· Lead the strategy for partnerships development for British Council Canada.

· Identify, through thorough research and intelligence gathering, new partnership and income-generation opportunities with foundations, trusts, corporations and multilateral organisations.
· Conceive, develop and write grant proposals in response to identified opportunities and lead the BC Canada team in the successful pursuit of these partnerships.
· Develop, cultivate and maintain an extensive network of contacts among Canadian foundations, corporations, multilateral organisations and others in the donors community.
· Participate in relevant funding events and donors affinity groups. Introduce the work of the British Council to potential partners.
· Identify and pursue opportunities to showcase the work of the British Council at high-level venues and events throughout Canada.
Lead Arts programming and management (50%)
· Build and maintain solid relationships with cultural institutions, artists, curators, policy makers, programmers, producers and promoters. Identify and pursue opportunities for artistic collaboration and exchange between Canada and the UK. Raise the profile of UK arts and artists in Canada. Increase agreed target audiences for British arts.
· Identify, advise on and pursue relevant partnership and sponsorship opportunities for arts programmes. 
· Plan, deliver and evaluate a portfolio arts projects with the support of external delivery partners and to meet project aims and targets.
· Act as point of contact in Canada for arts and partnership enquiries.
Co-ordinate the non-commercial programme and partnership activities of the British Council (10%)
· In close consultation with Country Director and with Education and Society Manager, plan, design and ensure best delivery of the Canada Arts, Education and Society programme of a scale, quality and innovativeness appropriate to the maturity and opportunity of the UK/Canada bilateral relationship.

· Manage and be accountable for planning, executing, monitoring and forecasting budgets in line with agreed plans. Identify potential risks and report on them appropriately. Be responsible for the procurement process of external suppliers and partners.
· Ensure the regular flow of relevant information and provide media relations plans for all projects managed.
· Ensure that the evaluation strategy for each project is implemented in accordance with corporate standards. Ensure that meaningful and useful feedback is captured and assessed.

· Manage the Education and Society Manager in an encouraging and supportive manner which is in line with corporate standards.

All duties must be carried out in line with the British Council’s Equal Opportunities & Diversity and Environmental policies and any other relevant corporate policy. As the UK’s international organisation for cultural relations, the British Council develops relationships with people from a wide range of backgrounds.  Engaging positively with the richness of this diversity is central to what we do.  The British Council is committed to equality of opportunity and inclusion, to positive action to promote this, to mainstreaming equality and diversity principles and practices, and to monitoring our progress.

Key Relationships
The post holder will work with a range of stakeholders, both internal and external. 
Internal: Country Director Canada, Regional Arts Adviser, partnerships and arts teams in the Americas and in the UK, marketing and communications (including digital) and finance teams in the Americas and in the UK. 
External: Public and private arts organisations, cultural departments of federal, provincial and local government, arts-related media organisations and journalists, business corporations and foundations. Potential intellectual and financial partners in the public and private sectors including corporates, foundations, trusts and government agencies.
Other important features or requirements of the job 
Unsocial hours and weekend work are a standard requirement of this job.
Frequent travel throughout Canada and occasional travel beyond Canada will be required. 



	Please specify any passport and/or nationality requirement
	Canadian national or foreigner with the right to work in Canada. The British Council is unable to support or sponsor work visa applications from anyone (if not a Canadian national) who is not already permitted to reside and work in Canada. 


	Please indicate if CRB checks are  required


	N/A


Person Specification

	Competencies
	Essential 
	Assessment stage

	Behaviours 


	Connecting with others (more demanding): Actively appreciating the needs and concerns of myself and others. 

Working together (more demanding): Ensuring that others benefit as well as me.

Being Accountable (more demanding): Putting the needs of the team or BC ahead of one’s own.

Creating Shared Purpose (more demanding): Creating energy and clarity so that people want to work purposefully together. 

Making it happen (more demanding): Challenging self and others to deliver and measure better results. 

Shaping the future (more demanding): Exploring ways in which we can add more value. 


	Short listing and interview




	Skills and Knowledge


	Partnerships

(Level 3)

Professional capabilities in pragmatic and productive partnership pursuit and fundraising

Project Development

(Level 3)

Skills in arts projects development and excellent understanding of the value of the arts. Sound knowledge of different arts disciplines and the creative economy. Thorough knowledge of arts support mechanisms preferably internationally as well as in Canada; ability to devise and deliver mutually beneficial partnerships.  

Business Management and Development

(Level 2)

Market analysis and business intelligence; business strategy; managing risk; product and service development/commissioning; managing relationships with customers, clients and stakeholders. 


	Short listing & Interview 



	Experience
	Proven experience in securing co-funded partnerships, client-funded projects and sponsorship.
Proven experience in the arts and creative industries; at least 5 years in management and coordination of arts projects, programmes and/or institutions: relevant track record of success (targets, achievement and impact).
Proven relevant financial and administrative experience.

	Short listing & Interview

	Qualifications


	Ability to operate in both English and French at a cultural and business level of high proficiency. ESSENTIAL
University degree in the arts and humanities or in a related field. DESIRABLE
MA / MBA in relevant field or marketing/partnership development qualification. DESIRABLE


	Short listing & Interview
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